Hello, My Name is
DISCLAIMER

Fu II Name Please be aware that when returning anything to Planet Eclipse that it is your
responsibility to correctly protect and securely package the goods being returned.

My Address iS We recommend that you use a courier that requires a signature upon delivery, and
that the goods are insured if you require this service, as Planet Eclipse will not be

held responsible for any damage or loss during transit.

Address

My RMA/Reference Number is

RMA Number

Dear Sir/Madam,

| am sending you the following Eclipse Product(s) to be repaired and returned to me at
your earliest convenience:

| am sending you the following Product(s)/Marker(s)

Products

Below is a summary of issues that | am experiencing with the above products

Summary

Tick
| confirm that the above products(s) are registered to me for warranty purposes
where applicable.

If you need to contact me further

Cell/Mobile Number Ce”/mob"e number

Email Address me@example.com

Kindest Regards,

Sign & Print Name WCLDOCV1
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